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Decision Talk: Patient
and provider make
informed choice based on

patient's goals.

both clinical evidence and

Option Talk: Patient and provider
review treatment altematives, ensurin

Team Talk: Patient
and provider work as
a team facing complex
care problem with
alternative pathways.
Involves listening to
patient about what
matters most in life,
not only acute

problem.

that patient fully understands risks an
benefits of each option.

FIGURE 9-1 A three-talk model of shared decision makingin health care.
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