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Al Artificial Intelligence

FMEA Failure Mode and Effects Analysis

HIS Health Information System

ICU Intensive Care Unit

ISBAR Identify, Situation, Background, Assessment, Recommendation
PDCA Plan-Do-Check-Act

Poka-yoke Mistake-Proofing

QCC Quality Control Circle

RCA Root Cause Analysis

RPN Risk Priority Number

SMART Specific, Measurable, Achievable, Realistic, Time-based
SWOT Strengths, Weaknesses, Opportunities, Threats

58 Sort, Set in order, Shine, Standardize, Sustain
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! Active Listening
2 Paraphrasing

3 Empathy and Emotional Intelligence
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! Verbal and Non-Verbal Communication
2Bill’s Law
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